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Regardless of which aspect of modern life you look at, we’re all fooling ourselves into believing that 

re more effective communicators than ever.    People text each other rather than talk.  Twitter 
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automatically get their sales pitch back – everyone’s emailing, no one’s communicating.
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merge and be called TwitFace because so many idiots waste so much time and energy 

“communicating”, while no one’s really listening. 

But – and here’s a big but – if you want to be successful and happy, professionally and personally, 

you can’t get by without being an impressive, real, communicator.    To be an effective and 

impressive communicator, you need to both be present and have presence.   First of all, at the very 

least, stop texting and emailing and pick up the ‘phone!   Best of all, create time to actually, 

physically, be with those whom you wish to impress – that’s about the only way that they’ll be able 

to appreciate your body language.   If you do that, of course, you open up a whole new can of 

worms.   People start worrying about their body language – “experts” teach them how to use 

effective body language, which invariably comes across as false!   If you have presence, however, 

body language looks after itself.  What do I mean by that? 

Truly great communicators have presence and, as a result, they are impressive.   Presence simply 

means that they are more present in the moment than the average normal person.   Research 

proves that normal people are never really present, only paying perhaps as little as 1% attention to 

the present moment.   If you want to have presence, all you need to do is be more present – to do 

that, all you need to do is be more attentive to the here and now.    That means that you give 

yourself space and time to notice and appreciate the present moment.   If you develop presence, by 

your very presence you will become impressive – an inspirational communicator – one whose 

attentiveness to the moment and to those with whom you are present will simply enable your body 

language and tone of voice to be effortlessly effective.   

We develop presence through calming our mind and re-developing our innate ability to pay 

attention to the here and now.   This can be done through something as structured and formal as 

daily meditation (highly recommended by the way!) or by simply creating space and time for, for 

example, going for a stroll to appreciate what you see, feel, hear, smell and taste.    If you 

deliberately set time aside to regularly practice your attentiveness, then you will have the necessary 

presence when the critical moment demands it.   Then, you will be an exponent of the fine art of real 

and effective communication. 


